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Introduction 

First of all, it should be noted that enterprises providing services for the 

maintenance and repair of machines have existed in our country since the 

independence of the Republic of Uzbekistan, that is, more than 30 years [1-3]. 

Despite this, the formation of the industry is far from complete. Automotive 

maintenance and repair businesses continue to evolve and change. In particular, the 

Fergana region demonstrates one of the highest levels of development in the 

industry, which makes it interesting to consider [4-9]. 

If we recall the history and look back, then until the 90s, that is, before the 

independence of our Republic, the system of maintenance and repair of private cars 

was not sufficiently developed, and basic maintenance and repair work was carried 

out by the drivers themselves in the yards of residential buildings and private 

garages. It should also be noted that for the maintenance and repair of the vehicle 

fleet of state enterprises there were repair units in the enterprises themselves, as 

well as repair enterprises that carried out medium and major repairs of cars [10-17]. 

 

The Main Part 

The number of service stations for private cars in the Fergana region at that time 

was about 10-20 units, at present, according to the Yandex and Google search 
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engines, there are more than 1,000 car service enterprises, more than 1,500 car 

washes and a large number of tire shops [18-24]. 

But based on the situation of small business development at the present time, it can 

be assumed that a huge number of enterprises are not reflected in search engines 

due to the fact that small private workshops appear in many old buildings, in the 

former state. Enterprises intended for demolition or reconstruction or built by the 

entrepreneurs themselves without any design documents [25-37]. 

Basically, such organizations do not have the necessary documents for conducting 

activities, and the period of their work in this room is due to the appearance of 

representatives of inspection bodies. It should also be noted the professionalism of 

the employees of these enterprises, often the staff is a self-taught master and 

“shogirt”s (students). Accordingly, in such conditions, it is not necessary to talk 

about the qualifications of workers and, as a result, the high quality of the work 

performed [38-44].  

According to driver reviews, there are frequent cases of fraud associated with 

unreasonable replacement of serviceable parts, an increase in the cost of work or 

their failure to complete. The prices for the performance of work are not set by 

anyone and are not verified. The car park of the Fergana region has grown several 

dozen times and has also changed qualitatively [45-57]. At present, in addition to 

domestic car brands, there are numerous brands of foreign cars in the region, such 

as LADA, Volkswagen, Mercedes-Benz, Tesla, Hyundai, etc. 

The variety of car brands creates the complexity of maintenance since the list of 

maintenance and repair work is very different from each other [53-61]. 

Over the past decade, there has also been an increase in the number of used cars, 

and the owners of such cars are people with a much lower level of income, and in 

order to save money, they are ready to use incompetent workshops, as a result, as 

we know, demand creates supply and the market for inappropriate workshops is 

expanding more and more [59-66]. 

In the context of a constant increase in the number of cars, the number of car 

maintenance and repair enterprises, and a qualitative change in the demand for 

maintenance, the main problems of organizing a new enterprise include: 

 Lack of suitable premises. Suitable premises should be understood as buildings 

located in direct visibility from the road with heavy traffic flow, and the ability 

to connect to city communications. 

 Lack of qualified workers. Educational institutions involved in the training of 

personnel are not financially secure, curricula are far behind the times, and there 
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is no connection between educational institutions and service enterprises. 

Salaries in private workshops do not satisfy graduates of colleges and technical 

schools, in exchange for specialists, the owners of the workshops attract the so-

called shogirts (mostly underage children) who are ready to work for free or for 

very low pay. 

 Lack of any control over the production, supply and sale of vehicles, auto parts 

and auto components for them. 

 The practical impossibility of resolving the issues of compensation for damage 

caused both during the installation (replacement) of low-quality components, and 

as a result of the consequences of their negative impact on other parts, 

assemblies, assemblies and systems of vehicles during operation. 

 Insufficient equipment and technical backwardness of the production and 

technical base. 

 The lack of publicly available statistical information on the state of the service 

market in the city (district) and the degree of satisfaction of car owners with their 

quality, negatively affect the reliability of technological calculations when 

designing new service stations. 

 

Conclusion 

In general, we can conclude that the prospects for the development of the 

maintenance and repair industry are favourable, the main methods of development 

of the industry include: 

 Location of workshops in the centres of cities and towns with convenient access 

by both personal and route transport; 

 The presence of large shopping and entertainment centres and other cultural and 

leisure facilities near the workshops; 

 Expansion of the range of offered works and services; 

 Modern production and technical base of workshops - the presence of new 

equipment at the service enterprise in the eyes of the client makes it more 

attractive; 

 Creation of all conveniences for visitors of the enterprise, the existence of the 

complex of client premises corresponding to all standards; 

 Improving the quality of maintenance and repair work performed; 

 Absence of queues, the performance of work in the shortest possible time; 

 Extension of working hours on the busiest days; 
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 Changing the work schedule of the workshop depending on the size of the flow 

of customers at different times of the day; 

 Organization of the "early morning service" service, when the client leaves the 

car early in the morning in a specially designated parking lot at the workshop 

and puts the keys, together with his phone number and a note describing the 

malfunction, in the mailbox, the service inspector evaluates the technical 

condition of the vehicle and calls up the owner to clarify the required list of 

works and services; 

 Organization of short-term repair (“quick service”) of cars without a prior 

appointment; 

 Carrying out drive-tests of cars at the request of buyers; 

 Availability of a complete list of spare parts and accessories for serviced car 

brands, the shortest delivery time from the dealer warehouse; 

 Raising the level of qualification of production and service personnel by 

organizing seminars, internships, and training courses. 

 

References 

1. Khodjaev, S. M., & Rakhmonova, S. S. (2022). Saving resources in the 

operation, maintenance of automotive equipment. American Journal of 

Interdisciplinary Research and Development, 5, 18-27. 

2. Xujamkulov, S., Abdubannopov, A., & Botirov, B. (2021). Zamonaviy 

avtomobillarda qo’llaniladigan acceleration slip regulation tizimi 

tahlili. Scientific progress, 2(1), 1467-1472. 

3. Xujamqulov, S. U., Masodiqov, Q. X., & Abdunazarov, R. X. (2022, March). 

Prospects for the development of the automotive industry in uzbekistan. In E 

Conference Zone (pp. 98-100). 

4. Meliboyev, A., Khujamqulov, S., & Masodiqov, J. (2021). Univer calculation-

experimental method of researching the indicators of its toxicity in its 

management by changing the working capacity of the engine using the 

characteristics. Экономика и социум, (4-1), 207-210. 

5. Xodjayev, S., Xusanjonov, A., & Botirov, B. (2021). Gibrid dvigatelli 

avtomobillardan foydalanib ichki yonuv dvigatellari ishlab chiqargan quvvat 

samaradorligini oshirish va atrof-muhitga chiqarilayotgan zararli gazlarni 

kamaytirish. Scientific progress, 2(1), 1523-1530. 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

42 

  

6. Fayziev, P. R., Tursunov, D. M., Khujamkulov, S., Ismandiyarov, A., & 

Abdubannopov, A. (2022). Overview of solar dryers for drying lumber and 

wood. American Journal Of Applied Science And Technology, 2(04), 47-57. 

7. Xujamqulov, S. U. O. G. L., & Masodiqov, Q. X. O. G. L. (2022). 

Avtotransport vositalarining ekspluatatsion xususiyatlarini kuzatish bo'yicha 

vazifalarni shakllantirish. Academic research in educational sciences, 3(4), 

503-508. 

8. Masodiqov, Q. X. O. G. L., Xujamqulov, S., & Masodiqov, J. X. O. G. L. 

(2022). Avtomobil shinalarini ishlab chiqarish va eskirgan avtomobil 

shinalarini utilizatsiya qilish bo'yicha eksperiment o'tkazish usuli. Academic 

research in educational sciences, 3(4), 254-259. 

9. Xodjayev, S., Xusanjonov, A., & Botirov, B. (2021). Transport Vositalari 

Dvigatellarida Dimetilefir Yoqilg’isidan Foydalanish. Scientific 

progress, 2(1), 1531-1535. 

10. Khujamkulov, S. U., & Khusanjonov, A. S. (2022). Transmission system of 

parallel lathe machine tools. ACADEMICIA: An International 

Multidisciplinary Research Journal, 12(2), 142-145. 

11. Umidjon o‘g‘li, K. S., Khusanboy o‘g‘li, M. Q., & Mukhammedovich, K. S. 

(2022). The formation of tasks for overview of operating properties of 

vehicles. American Journal Of Applied Science And Technology, 2(05), 71-76. 

12. Qobulov, M., Jaloldinov, G., & Masodiqov, Q. (2021). Existing systems of 

exploitation of motor vehicles. Экономика и социум, (4-1), 303-308. 

13. Сотволдиев, У., Абдубаннопов, А., & Жалилова, Г. (2021). Теоретические 

основы системы регулирования акселерационного скольжения. Scientific 

progress, 2(1), 1461-1466. 

14. Ismadiyorov, A. A., & Sotvoldiyev, O. U. (2021). Model of assessment of fuel 

consumption in car operation in city conditions. Academic research in 

educational sciences, 2(11), 1013-1019. 

15. Abduraxmonov, A., & Tojiboyev, F. (2021). Korxonada shinalar va 

harakatlanuvchi tarkibni tahlil qilish va tekshirilayotgan harakat tarkibining 

xususiyatlari O ‘. Sotvoldiyev. Academic research in educational 

sciences, 2(11), 1357-1363. 

16. Omonov, F. A., & Dehqonov, Q. M. (2022). Electric Cars as the Cars of the 

Future. Eurasian Journal of Engineering and Technology, 4, 128-133. 

17. Omonov, F. A. (2022). Formation and Analysis of Urban Passenger Traffic 

Control. Eurasian Journal of Research, Development and Innovation, 6, 6-13. 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

43 

  

18. Omonov, F. A., & Sotvoldiyev, O. U. (2022). Adaptation of situational 

management principles for use in automated dispatching processes in public 

transport. International Journal of Advance Scientific Research, 2(03), 59-66. 

19. Maxamat o’g’li, D. Q. (2022). Production Resources of Motor Transport 

Enterprises Planning and Analysis of the Effectiveness of the Provision of 

Motor Transport Services Costs of Motor Transport Enterprises. Eurasian 

Research Bulletin, 8, 48-51. 

20. Abduraxmonov, A., & Tojiboyev, F. (2021). Korxonada shinalar va 

harakatlanuvchi tarkibni tahlil qilish va tekshirilayotgan harakat tarkibining 

xususiyatlari O ‘. Sotvoldiyev. Academic research in educational 

sciences, 2(11), 1357-1363. 

21. Xusanjonov, A., Qobulov, M., & Ismadiyorov, A. (2021). Avtomobil 

Shovqiniga Sabab Bo'luvchi Manbalarni Tadqiq Etish. Academic research in 

educational sciences, 2(3), 634-640. 

22. Qobulov, M. A. O., & Abdurakhimov, A. A. (2021). Analysis of acceleration 

slip regulation system used in modern cars. ACADEMICIA: An International 

Multidisciplinary Research Journal, 11(9), 526-531. 

23. Khusanjonov, A., Makhammadjon, Q., & Gholibjon, J. (2020). Opportunities 

to improve efficiency and other engine performance at low loads. JournalNX, 

153-159. 

24. Xusanjonov, A., Qobulov, M., & Abdubannopov, A. (2021). Avtotransport 

vositalaridagi shovqin so'ndiruvchi moslamalarda ishlatilgan konstruksiyalar 

tahlili. Academic research in educational sciences, 2(3), 614-620. 

25. Мелиев, Х. О., & Қобулов, М. (2021). Сущность и некоторые особенности 

обработки деталей поверхностно пластическим 

деформированием. Academic research in educational sciences, 2(3), 755-

758. 

26. Qobulov, M., Ismadiyorov, A., & Fayzullayev, X. (2022). Analysis of the 

braking properties of the man cla 16.220 for severe operating 

conditions. European International Journal of Multidisciplinary Research and 

Management Studies, 2(03), 52-59. 

27. Otaboyev, N. I., Qudbiyev, N. T., & Qudbiyeva, G. A. Q. (2022). Yoʻl-

transport tizimida ekologiya masalalari. Scientific progress, 3(2), 909-916. 

28. Abduraxmonov, A. G., Xodjayev, S. M., Otaboyev, N. I., & Abduraximov, A. 

A. (2022). Formation of products from powdered polymers by rotational and 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

44 

  

blowing method. European International Journal of Multidisciplinary 

Research and Management Studies, 2(03), 41-51. 

29. Qobulov, M., Ismadiyorov, A., & Fayzullayev, X. (2022). Overcoming the 

Shortcomings Arising in the Process of Adapting Cars to the Compressed 

Gas. Eurasian Research Bulletin, 6, 109-113. 

30. Otaboyev, N. I., Qosimov, A. S. O., & Xoldorov, X. X. O. (2022). Avtopoezd 

tormozlanish jarayonini organish uchun avtopoezd turini tanlash. Scientific 

progress, 3(5), 87-92. 

31. Alimova, Z. K., Ismadierov, A. A., & Tozhibaev, F. O. (2021). Influence of 

the chemical composition of motor oils on viscosity indicators. Z. Kh. Alimova, 

AA Ismadierov, FO Tozhibaev//Economy and society, (4-1), 83. 

32. Ismadiyorov, A. A., & Sotvoldiyev, O. U. (2021). Model of assessment of fuel 

consumption in car operation in city conditions. Academic research in 

educational sciences, 2(11), 1013-1019. 

33. Alimova, Z. X., & Ismadiyarov, A. other. Improvement of the operating 

properties of transmission oils used in agricultural machinery. International 

jurnal for innovative engineering and management research, 9(12), 181-184. 

34. Алимова, З. Х., Исмадиёров, А. А., & Тожибаев, Ф. О. (2021). Влияние 

химического состава моторных масел на вязкостные 

показателей. Экономика и социум, (4-1), 595-598. 

35. Алимова, З. Х., Исмадиёров, А. А., & Тожибаев, Ф. О. Электронное 

научно-практическое периодическое международное издание 

«Экономика и социум» Выпуск№ 4 (83)(апрель, 2021) часть1. Россия, г. 

Саратов, 595-599. 

36. Туракулов, М. Р., Кенжаев, С. Н., & Инсапов, Д. М. (2021). Анализ 

законов движения, задаваемых профилем кулачкового механизма 

топливного насоса. Universum: технические науки, (10-1 (91)), 37-40. 

37. Рахимов, У. Т., Турсунов, Н. К., Кучкоров, Л. А., & Кенжаев, С. Н. (2021). 

Изучение влияния цинка Zn на размер зерна и коррозионную стойкость 

сплавов системы Mg-Nd-Y-Zr. Scientific progress, 2(2), 1488-1490. 

38. Нурметов, Х. И., Турсунов, Н. К., Кенжаев, С. Н., & Рахимов, У. Т. (2021). 

Перспективные материалы для механизмов автомобильных 

агрегатов. Scientific progress, 2(2), 1473-1479. 

39. Жураев, М. Н., Омонов, Б. Ш., & Кенжаев, С. Н. (2021). Формирование 

моделей управления объемами перевозок в соответствии с 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

45 

  

потребностями потребителей. Universum: технические науки, (5-2 (86)), 

87-92. 

40. Omonov, F. A., & Sotvoldiyev, O. U. (2022). Adaptation of situational 

management principles for use in automated dispatching processes in public 

transport. International Journal of Advance Scientific Research, 2(03), 59-66. 

41. Khusanjonov, A. S. O., & Nosirjonov, S. I. O. (2021). Theoretical foundations 

of the acceleration slip regulation system. ACADEMICIA: An International 

Multidisciplinary Research Journal, 11(9), 618-623. 

42. Fayzullayev, E. Z., Raxmonov, I. S. O., & Nosirjonov, S. I. O. G. L. (2021). 

Tog’iqlim sharoitining transport xarakati xavfsizligiga ta’sirini 

o’rganish. Academic research in educational sciences, 2(12), 53-56. 

43. Abdusalom o‘g‘li, J., & Muxtorovich, X. Z. (2022). Yo‘l-transport hodisalarini 

rekonstruksiya qilish va ekspertizadan o ‘tkazish paytida transport 

vositalarining tormozlanish jarayonining parametrlarini aniqlash 

metodikasi. Pedagogs jurnali, 10(4), 202-207. 

44. Azizjon o‘g‘li, M. A., & Muxtorovich, X. Z. (2022). Yo‘l havfsizligi va uning 

ta’siri zamonaviy yo ‘l va transportni rivojlantirish uchun. Pedagogs 

jurnali, 10(4), 208-212. 

45. Ergashev, M. I., Abdullaaxatov, E. A., & Xametov, Z. M. (2022). Application 

of gas cylinder equipment to the system of internal combustion engines in 

Uzbekistan. Academic research in educational sciences, 3(5), 1112-1119. 

46. Fayziev, P., Zamir, K., Abduraxmonov, A., & Nuriddin, O. (2022). Solar 

multifunctional dryer for drying agricultural products. 12(7). 9-13. 

47. Ergashev, M. I., Nosirjonov, S. I., & Mamasoliyev, J. J. (2022). Effective use 

of existing tire pressure monitoring and control systems at road transport 

enterprises in Uzbekistan. Innovative Technologica: Methodical Research 

Journal, 3(03), 39-49. 

48. Nosirjonov, S. I. U. (2022). Yo‘l burilishlarida harakatlanayotgan transport 

vositasining tezligiga yo‘l qoplamasi va ob-havo sharoitlarining 

ta’siri. Academic research in educational sciences, 3(4), 39-44. 

49. Omonov, F. A., & Dehqonov, Q. M. (2022). Electric Cars as the Cars of the 

Future. Eurasian Journal of Engineering and Technology, 4, 128-133. 

50. Salomov, U., Yusupov, S., Odilov, O., & Moydinov, D. (2022). Theoretical 

Substantiation of the Advisability of Using Adhesives When Sealing the Core 

of Car Radiators and Diagnosing Radiators with a Thermal Load. International 

Journal of Engineering Trends and Technology, 70(1), 81-92. 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

46 

  

51. Omonov, F. A. (2022). Formation and Analysis of Urban Passenger Traffic 

Control. Eurasian Journal of Research, Development and Innovation, 6, 6-13. 

52. Salomov, U. R., Moydinov, D. A., & Odilov, O. Z. (2021). The Development 

of a Mathematical Model to Optimize the Concentration of the Components of 

the Forming Adhesive Composition. Development, 8(9). 

53. Абдурахмонов, А. Г., Одилов, О. З., & Сотволдиев, У. У. (2021). 

Альтернативные пути использования сжиженного нефтяного газа с 

добавкой деметилового эфира в качестве топлива легкового автомобиля 

с двигателем искрового зажигания. Academic research in educational 

sciences, 2(12), 393-400. 

54. Muxammadjonovich, K. N. M., & Abduxalilovich, I. I. (2021). Substantiation 

of Deep Softener Parameters that Cut the Vine Roots and Apply Fertilizer in a 

Wide-Band Manner. Central asian journal of theoretical & applied 

sciences, 2(12), 56-59. 

55. Abdukhalilovich, I. I., & Obloyorovich, M. H. (2020). Support for vehicle 

maintenance. Asian Journal of Multidimensional Research (AJMR), 9(6), 165-

171. 

56. Abdukhalilovich, I. I., & Abdujalilovich, J. A. (2020). Description Of Vehicle 

Operating Conditions And Their Impact On The Technical Condition Of 

Vehicles. The American Journal of Applied sciences, 2(10), 37-40. 

57. Shukhratovna, K. S., & Sultanovna, F. N. Learning Bioavailability Of 

“Diabderm” Ointment With Method Of “In Vitro”. 

58. Ikromov, I. A., Abduraximov, A. A., & Fayzullayev, H. (2021). Experience 

and Prospects for the Development of Car Service in the Field of Car 

Maintenance. ISJ Theoretical & Applied Science, 11(103), 344-346. 

59. Fayziyev, P. R., Ikromov, I. A., Abduraximov, A. A., & Dehqonov, Q. M. 

(2022). Organization of technological processes for maintenance and repair of 

electric vehicles. International Journal of Advance Scientific Research, 2(03), 

37-41. 

60. Omonov, F. A. (2022). The important role of intellectual transport systems in 

increasing the economic efficiency of public transport services. Academic 

research in educational sciences, 3(3), 36-40. 

61. Fayziyev, P. R., Ikromov, I. A., Otaboyev, N. I., & Abduraximov, A. A. 

(2022). The Analysis of Gas Balloon Supply Systems. Eurasian Journal of 

Engineering and Technology, 4, 115-122. 



 

   ISSN: 2776-0987            Volume 3, Issue 9, Sep. 2022 
 

47 

  

62. Назарова, З. А., Туреева, Г. М., Файзуллаева, Н. С., & Хусенова, Ш. Ш. 

(2019). Определение биологической доступности и фармакологической 

активности аппликационных лекарственных форм. Science Time, (3 (63)), 

58-64. 

63. Hurmamatov, A. M., & Hametov, Z. M. (2020). Definitions the division factor 

at purification of oil slime of mechanical impurity. ACADEMICIA: An 

International Multidisciplinary Research Journal, 10(5), 1818-1822. 

64. Xametov, Z., Abdubannopov, A., & Botirov, B. (2021). Yuk avtomobillarini 

ishlatishda ulardan foydalanish samaradorligini baholash. Scientific 

progress, 2(2), 262-270. 

65. Fayziev, P. R., & Khametov, Z. M. (2022). testing the innovative capacity 

solar water heater 200 liters. American Journal Of Applied Science And 

Technology, 2(05), 99-105. 

66. Siddiqov, B., Abdubannopov, A., & Xametov, Z. (2022). Gaz divigatelining 

termal yukini kamaytirish. Eurasian Journal of Academic Research, 2(6), 388-

395. 

 


